Charles County Government

Department of Planning and Growth Management
Phone: 301-645-0692 Email: PGMAdmin@CharlesCountyMD.gov

Citizen Self Service Portal
How to Pay Your Invoice Guide

1. Access the Citizen Self Service Portal (CSS) by visiting
https://land.charlescountymd.gov/EnerGov_Prod/SelfService#/home.

2. Login to your account or create a new account if you do not have one.
3. Directions on how to register for an account are provided.

4. Once logged into your account, select Pay Invoice.

Directions&Forms~  Apply= Map  ContactUs&Help~  Fees&Charges  SearchQ

If you live within the Town of Indian Head or Town of La Plata please do notapply for any permits. Please contact the appropriate Town Hall. Thank you.

Welcome to Charles County's Self Service Portal
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How to Register with C5S Login or Register Apply
Click here for instructions on how to Login to an existing or create a new This tool can be used to apply for a
register with the Citizen Self Service account. You can also find help if you permit, plan or license
Portal forgot your login information.
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Pay Invoice Charles County Planning and Search Public Records

Click here to see list of invoices. Growth Management This tool can be used to search for

PGM existing permits, plans, inspections,
code cases, requests and licenses.

5. At the "My Invoices” screen check the box to select all beside for your invoice.

6. Click Add to Cart.

My Invoices

Paid Voided

Exact Match[ ]

Di

isplay  All Invoices ﬂ Sort Amount Due ﬂ

Amount
Invoice Number Due Status Case Number Address Select All %
INV-00020166-2020 $124.80 Due EL-000001-2018 200 Baltimore St 5 ™
La Plata, 20646
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How to Pay An Invoice Online



7. On the “"Shopping Cart”

screen, select Check Out.

4Back
Shopping Cart
Total $124.80
Check Out
Invoice: INV-00020166-2020 Description: NONE
Due Date: 01/29/2020 Billing Markovich, Gina
Contact: $124.80
Case Number Project Case Address Amount Due
EL-000001-2018 200 Baltimore St La Plata 20646 $124.80

8. On the next screen Enter Your Payment Details.

9. Click Pay Now.

MyGovPay

0%, EMPOWERED BY
A TYLER TEC

Charles County, MD
Order Number: 13818
Wednesday, January 29, 2020

Invoice #

Item Description

Top | Main Menu

Total $124.80

Check Out

INV-00020166-2020

8
Payment Details
Cardholder Name
Card Type
Select one...
CVV Code 9

NONE 1

Billing Street

Card Number

Pay Now - $124.80

Cancel

Total Price

$124.80 $124.80
Item Total: $124.80
Order Total: $124.80

“all fields are required

Billing Zip Code

Expiration Date

Month... ﬁ

Year... ﬂ

10. Once you have received your payment confirmation please send an email to
cceb@charlescountymd.gov stating that your invoice has been paid.
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